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Cofense continues to monitor the progress of COVID-19 and its impact on our employees, customers,
and operations. As a result of the sustained spread of COVID-19, we have taken the precautionary
measure of instituting mandatory teleworking for all employees who normally report to Cofense offices
until further notice.

Cofense has well-established IT systems to support remote working, which allows us to take this
preventative step with no material impact to our services. Additionally, Cofense’s technology
infrastructure is purpose-built to be 100% in the cloud. As a result, service delivery to our customers is
not dependent on any employee’s primary work location.

Material changes to our operations or service delivery will be communicated to our customers as soon
as reasonably possible through our Cofense Community Portal or by other similar means.

Please contact compliance@cofense.com if you have any additional questions.
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